JUAN D. CHAVEZ
(682) 386-2204 | contactme(@jdchavez.com

PROFILE

IT Asset Manager professional with a proven track record in maximizing asset lifecycle value, ensuring
data security, and driving operational efficiency. Experienced in implementing comprehensive asset
management systems, collaborating with stakeholders, troubleshooting, optimizing asset performance and
maximizing return on investment. Possess a culinary arts background that fosters a passion for attention to
detail and a knack for thriving in fast-paced, collaborative environments. Demonstrated ability to navigate
high-pressure situations, solve complex problems, and communicate effectively in both English and
Spanish.

PROFESSIONAL DEVELOPMENT SOFT SKILLS
Google IT Support Specialist Problem-Solving
Studying for Network+ Analytical Thinking
Communication
WORK EXPERIENCE
Memking Asset Recovery, Carrollton, Texas 06/2020 - Present

ITAD Specialist
- Successfully transitioned from the IT auditor to ITAD Specialist. Showcasing expertise in the

full lifecycle of IT assets, from client setup and troubleshooting to secure disposition.

- Designed and implemented a custom solution for data destruction of incoming IT assets.

- Collaborated with cross-functional teams to optimize asset utilization, extending lifecycles and
maximizing return on investment.

- Leveraged IT expertise to drive successful procurement strategies, identifying and acquiring
valuable assets for the company.

Mercat Bistro, Harwood International, Dallas, Texas 02/2021 - 07/2021
Sous Chef
- Managed daily inventory, vendor relations, and staff supervision, ensuring efficient resource
allocation and optimal cost control.
- Drove profitability by implementing cost-saving measures, negotiating pricing with suppliers,
and minimizing waste through detailed inventory control and creative weekly menu
development.

PROJECTS
e M.2 data destruction rack
e HDD/SSD data destruction racks
e RaspberryPi automated vivarium for pet tortoise

SKILLS & TECHNOLOGIES

HPiLO, OSx, Dell OpenManage, IoT Devices, Linux, Windows, iOS, Android, Active Directory,
Ticketing Systems, Data Analysis, ROI Optimization, ITAD, ITAM, Help Desk, Secure Data Destruction,
Microsoft Office, RaspberryPi



